
Directory & Resources 
Below, please find important contact information and resources for Acadia’s benefit programs 

 
Enrollment & Eligibility    

Acadia Benefits Team Support Requests 
Acadia Benefits Website 

 
 

 
Benefits@acadia-pharm.com 
acadiahealthbenefits.com 

Medical Coverage    

Cigna 
• EPO 
• Open Access Plus PPO 
• Choice Fund with HSA 

 
3337835 

 
 

 
800-244-6224 

 
 

mycigna.com 
 

Health Savings Account     

HSA Bank AcadiaHSA 800-357-6246 (English) hsabank.com 

Dental Coverage    

Cigna 
• Dental Low PPO 
• Dental High PPO 

3337835 800-244-6224 mycigna.com 

Vision Coverage    

VSP 
• Vision Choice PPO 

12166627 800-877-7195 vsp.com 

Life, AD&D and Disability    

Unum 
• Life/AD&D 
•Voluntary Life/Voluntary AD&D 
•LTD  
•STD 
•STD – Hawaii 
•NYDBL/NYPFL 
•OR PFML 
•CO PFML 
•NJ TDB 
•Leave 

 
986468 
986468 
986469 
986467 
986474 
986472 

OR-986471 
CO-986864 

986473 
986469 

Life and disability; 
800-421-0344 

Claims: 
866.779.1054 

Life and disability: 
unum.com/employees/Benefits/disability-
insurance 
Claims: 
unum.com/employees/file-a-claim 

Flexible Spending & Commuter Accounts    

IGOE - 800.633.8818 option 1 www.goigoe.com  

401(k) Retirement Plan Adviser    

Fidelity Investments - 800-835-5097 401k.com 

Employee Assistance Plan     

Cigna EAP ACADIA 877-622-4327 mycigna.com; Access Code: ACADIA 

Supplemental Health Plans    

Cigna Accident 
Cigna Critical Illness 

AI111978 
CI111912 

800-261-6242 my.cigna.com 

Employee Concierge Program    

Health Advocate  866-695-8622 www.healthadvocate.com/acadiapharm 

Health Advocate Medical Bill Saver Service Acadia1 800-854-1446 www.healthadvocate.com  

Business Travel Accident    

Chubb 

6409-56-99 

ID Theft Protection 
866-299-1446 

Travel and Medical Assistance 
855-327-1414 (US) 

630-694-9764 (Outside the USA) 

TravelAssistance.Chubb.com   
MedAssist-USA@AXA-Assistance.us  

 

Information Regarding Policy #  Contact Information 


